
Guests’ Favorite Hotels  
In The USA’s Largest Markets 

Guests talk. We listen.  
Find out what they say about their favorite hotels.  

For$more$info:$www.trustyou.com!

With%its%vast%landscapes%and%larger%than%life%a2tude,%the%US%brings%in%millions%of%overnight%
visitors%annually.%These%visitors%write%reviews%across%hundreds%of%pla>orms%worldwide.%TrustYou%
tracks%what%guests%are%saying%about%more%than%400,000%hotels%across%200+%different%websites,%in%
60+%different%countries%and%23+%different%languages%and%boils%these%senHments%down%into%a%
TrustScore,%the%world’s%first,%independent,%consumerKtrusted%score%that%represents%all%online%
opinions%of%consumers%around%the%world.%%%
%
This%report%highlights%the%top%ranked%hotels%of%2012%for%the%five%largest%markets%in%the%United%
States%based%on%TrustScore%as%well%as%a%snapshot%of%consumer%reviews%and%senHment.%%

New York  |         Los Angeles    |     Chicago     |  Houston      |      Philadelphia%

http://www.trustyou.com/products_the_trust_score_en.html
http://www.trustyou.com
http://www.twitter.com/trustyou
http://www.facebook.com/trustyou
https://twitter.com/intent/tweet?text=Travelers%20favorite%20hotels%20in%20NY,%20LA,%20Chicago,%20Houston%20and%20Philly%20from%20@TrustYou!%20http://www.trustyou.com/blog/wp-content/uploads/2012/12/2012_US_Guest_Favorite_Hotels.pdf
https://www.facebook.com/sharer/sharer.php?u=http://www.trustyou.com/blog/wp-content/uploads/2012/12/2012_US_Guest_Favorite_Hotels.pdf
http://www.linkedin.com/shareArticle?url=http://www.trustyou.com/blog/wp-content/uploads/2012/12/2012_US_Guest_Favorite_Hotels.pdf


New York 

Summary of New York’s Top 
Luxury Hotels 
%

Guests&love&visi+ng&these&New&York&luxury&hotels&for&their&
convenient&loca+on&and&beau+ful&grounds.&From%lavish%rooNop%bars%
and%landscaping%to%worldKclass%pools%and%spas,%these%hotels%leave%
guests%feeling%like%royalty.%And%with%professional,%helpful%staff,%and%
even%stellar%internet%service,%guests%can’t%wait%to%return.%%

Sentiment Top Hotels Comments 

Central Location 
Luxurious Property 
Great Ambiance 
Free Internet 
Walk To Everything 
Hotel is Spotless 
Professional Staff 
I’d Stay Here Again 
Adequate Room Size 
Nice Bar 
Great View 
Knowledgeable Staff 
Pricey 

91.10&

91.13&

91.29&

92.29&

92.35&

92.86&

93.11&

93.26&

93.59&

93.98&

Bryant&Park&Hotel&

Hotel&Andaz&Wall&Street&

Sofitel&New&York&

The&Iroquois&

Gramercy&Park&Hotel&

Library&Hotel&

Trump&Soho&New&York&

The&Setai&FiSh&Avenue&

The&Peninsula&New&York&

Hotel&Elysee&

92&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

93&
GROUNDS%

45&

87&
HOTEL%

92&
LOCATION%

85&
SERVICE%

88&
AMBIANCE%

84&
FOOD%

%

82&
BUILDING%

82&
INTERNET%

%

80&
ROOM%

%



New York 

Summary of New York’s Top Mid-
Scale/Economy Accommodations  
%

Loca+on,&loca+on,&loca+on.&Guests%stay%these%accommodaHons%
because%they%can%walk%to%everything.%From%shopping%to%the%theater%
to%restaurants,%all%of%New%York’s%a]racHons%are%all%easily%accessible.%%

Convenient  
Walk to Everything 
Great Location 
Clean Hotel 
Good Breakfast Deal  
Microwave in Room 
Great Hotel Rates 
Loud Street Noise 
Cozy Room 
Comfortable Bed 
Building is Old 
Free WiFi 
Carpet Needs Updating 

87.05&

87.42&

88.73&

91.30&

91.72&

91.93&

92.25&

92.38&

92.73&

93.00&

Hampton&Inn&(35th&St/Empire&

State&Bldg)&

The&Mari+me&Hotel&

Hilton&Garden&Inn&Times&Square&

The&Hampton&Inn&Times&Square&

North&

Hilton&Garden&Inn&W.&35th&St.&

Best&Western&Plus&Hospitality&

House&

Radio&City&Apartments&

Hotel&Beacon&

Hotel&Comfort&Inn&Midtown&

Chelsea&Lodge&

91&

Excellent%

Sentiment Top Accommodations  Comments 

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

92&
LOCATION%

45&

84&
GROUNDS%

88&
HOTEL%

79&
SERVICE%

%

85&
FOOD%

63&
BUILDING%

%

70&
INTERNET%

72&
AMBIANCE%

77&
ROOM%



Los Angeles 

Unbelievable Service 
Central Area 
I Felt Special 
Stylish Property 
Spa was Top Notch 
Great Restaurant 
Limo Service 
Perfect Location 
Bar is Sensational 
Prices are High 
Internet Charges 
Clean Room, but 
Nothing Special 
 
 85.41&

87.00&

87.47&

88.10&

88.94&

89.23&

92.00&

92.59&

93.33&

93.75&

Luxe&Hotel&Summit&Bel&Air&

J.W.&Marrio_&at&LA&Live&

Sofitel&LA&

Roosevelt&Hotel&

Omni&Hotel&at&California&Plaza&

Hotel&Bel&Air&

The&Ritz&Carlton&LA&

Hotel&Magic&Castle&

Hotel&Palomar&

Four&Seasons&at&Beverly&Hills&

Summary of LA’s Top Luxury 
Hotels 
%

LA&is&known&for&its&Hollywood&glamour,&innova+ve&food&and,&of&
course,&spas.&Guests’%favorite%luxury%hotels%deliver%the%true%LA%
experience.%Guests%enjoy%being%pampered%at%these%hotels%with%
gourmet%food/drinks%and%movieKstar%quality%ameniHes.&

Sentiment Top Hotels Comments 

90&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

89&
GROUNDS%

45&

84&
HOTEL%

85&
LOCATION%

83&
AMBIANCE%

84&
FOOD%

67&
INTERNET%

78&
ROOM%

81&
SERVICE%

81&
BUILDING%



Los Angeles 

Convenient Location 
Easy to Get Around 
Free Internet 
Close to Restaurants 
Great Deal 
Free Breakfast 
Treated Like Royalty 
Modern Hotel 
Laid-Back Vibe 
Good Amenities 
Thin Walls 
Small Room 
Decent Price 
 

81.75&

82.09&

82.64&

82.76&

84.57&

86.18&

87.61&

89.02&

89.57&

90.21&

Best&Western&Woodland&Hills&Inn&

Best&Western&Suites&Hotel&a&LAX&

Comfort&Inn&And&Suites&

Farmer's&Daughter&Hotel&

Courtyard&LA&Sherman&Oaks&

Renaissance&Hotel&

Villa&Delle&Stelle&

Embassy&Suites&LA&a&Interna+onal&

Airport/North&

LA&Airport&Marrio_&

Elan&Hotel&

Summary of LA’s Top Mid-Scale/
Economy Accommodations  
%

Conveniently&situated,&these&hotels&a_ract&guests&looking&to&see&
the&city.&LocaHon%is%a%key%draw%to%these%accommodaHons,%and%a%
comfortable,%reliable%atmosphere%makes%these%accommodaHons%
a%top%choice.%%

Sentiment Top Accommodations  Comments 

86&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

92&
INTERNET%

45&

85&
FOOD%

88&
LOCATION%

84&
HOTEL%

%

85&
BUILDING%

73&
AMBIANCE%

80&
SERVICE%

67&
GROUNDS%

80&
ROOM%



Chicago 

Great Shopping 
Perfect Location 
Excellent Service 
Large Room 
Restaurants in the Area 
Definitely Returning 
Best Service Ever 
Gorgeous Property 
Delightful Staff 
Amazing Spa 
Reasonable Rates 
Room is Immaculate 
No need for WiFi upgrade 

92.98&

93.45&

93.56&

93.71&

94.22&

94.31&

94.49&

95.68&

95.77&

97.63&

Sofitel&Chicago&Water&Tower&

Four&Seasons&Hotel&

Conrad&

Hotel&Palomar&

Trump&Interna+onal&Hotel&&&

Tower&

Hotel&Burnham&

The&Talbo_&Hotel&

The&Peninsula&

Ritz&Carlton&Chicago&(A&Four&

Seasons&Hotel)&

Waldorf&Astoria&

Summary of Chicago’s  
Top Luxury Hotels 
%

Guests&rave&about&these&Chicago&luxury&hotels,&giving&this&list&
the&highest&scores&in&this&report.&Guests&are&posi+ve&about&all&

aspects&of&their&stay.&Prime%locaHons,%excepHonal%service,%top%
notch%food,%and%luxurious%rooms%all%leave%guests%wanHng%to%
return.%%

Sentiment Top Hotels Comments 

95&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

94&
LOCATION%

45&

86&
GROUNDS%

88&
HOTEL%

86&
BUILDING%

86&
SERVICE%

85&
FOOD%

%

84&
ROOM%

84&
AMBIANCE%

%

83&
INTERNET%

%



Chicago 

Love the Neighborhood 
Close to Shopping 
Nicely Situated 
Beautiful Room 
Good for Families 
Wonderful Staff 
Spotty Internet 
Our New Regular Hotel 
Clean Rooms 
Nice Pool 
Quiet Rooms 
Polite, Helpful Staff 
Definitely Recommend 
Good Views 

89.37&

89.86&

89.98&

90.07&

90.09&

90.51&

90.52&

90.59&

93.87&

95.86&

The&Willows&Hotel&

DeWi_&Place&

Hilton&Suites&Mag.&Mile&

Hampton&Inn&&&Suites&Downtown&

Embassy&Suites&Downtown/

Lakefront&

China&Doll&Inn&

Ray's&Bucktown&Bed&and&Breakfast&

Homewood&Suites&by&Hiltona

Downtown&

Residence&Inn&by&Marrio_&Mag.&

Mile&

Springhill&Suites&Downtown&River&

North&

Summary of Chicago’s Top Mid-
Scale/Economy Accommodations  
%

These&accommoda+ons&deliver&on&loca+on,&food&and&service.&
Downtown/Magnificent%Mile%are%guests’%favorite%spot%to%stay,%with%
plenty%of%restaurants%and%shopping%within%walking%distance.%This%
prime%locaHon%coupled%with%excellent%hotel%service%rank%these%spots%
among%guests’%favorites.%%

Sentiment Top Accommodations  Comments 

91&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

90&
LOCATION%

45&

89&
HOTEL%

90&
FOOD%

84&
AMBIANCE%

%
%

90&
SERVICE%

74&
GROUNDS%

81&
ROOM%

72&
BUILDING%

78&
INTERNET%



Houston 

Great Place to Relax 
Quiet  
Fast Service 
Tasty Breakfast 
Staff was Excellent 
Expensive Parking 
Nice Pool 
Rooms Are Basic 
Some Amenities Are 
Outdated 
Lots of Upcharges 
Great stay 
WiFi Didn’t Work 

84.13&

84.59&

85.35&

85.97&

86.00&

87.19&

87.51&

89.67&

89.98&

96.54&

Alden&Houston&

J.W.&Marrio_&

The&Houstonian&Hotel,&Club&&&

Spa&

Omni&Houston&Hotel&Westside&

Hotel&Zaza&Houston&

Hilton&Americas&

Omni&Houston&Hotel&

St.&Regis&

Magnolia&Hotel&Houston&

Hotel&Icon&

Summary of Houston’s  
Top Luxury Hotels 
%

Houston’s&luxury&hotels&give&guests&a&great&experience&and&a&nice,&
cozy&atmosphere.&Guests%love%visiHng%these%hotels%for%a%pleasant%
getaway%thanks%to%their%quiet,%relaxing%environment%and%pools/spas%
that%leave%guests%feeling%relaxed%and%invigorated.%%

Sentiment Top Hotels Comments 

88&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

88&
BUILDING%

45&

82&
LOCATION%

84&
AMBIANCE%

82&
HOTEL%

%

63&
INTERNET%

73&
ROOM%

79&
GROUNDS%

79&
SERVICE%

81&
FOOD%

%
%



Houston 

Friendly Staff 
Convenient 
Staff is lovely 
Hotel Exceeded 
Expectations 
Clean Outdoor Area 
Great Atmosphere 
Nice Place to Stay 
Clean Building 
Basic Room  
Comfortable Bed 
Great Rate 
A Bit Data 

88.13&

89.31&

90.24&

91.00&

91.14&

92.42&

93.00&

93.72&

93.82&

94.65&

Sheraton&Houston&West&

Homewood&Suites&Clear&Lake&

Element&by&Wes+n&Vintage&Park&

Hampton&Inn&Montrose&

Hilton&Garden&Inn&Northwest&

Hotel&Residence&Inn&Houston&

Westchase&on&Westheimer&

Embassy&Suites&Houston&

Best&Western&Plus&Mini&Suites&

Holiday&Inn&Express&Hotel&&&Suites&

Downtown&

Crowne&Plaza&Sugar&Land&Suites&

Summary of Houston’s Top Mid-
Scale/Economy Accommodations  
%

These&Houston&accommoda+ons&are&guest&favorites&because&of&
friendly&service&and&great&loca+on.&Guests%love%that%the%staff%at%these%
hotels%are%knowledgeable%and%helpful,%and%with%conveniently%located%
spots%near%the%airport/major%a]racHons,%guests%are%quick%to%rank%
these%hotels%as%their%favorites.%

Sentiment Top Accommodations  Comments 

92&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

89&
HOTEL%

45&

83&
AMBIANCE%

88&
SERVICE%

86&
LOCATION%

73&
GROUNDS%

73&
ROOM%

79&
FOOD%

75&
BUILDING%

58&
INTERNET%



Philadelphia 

Location is Perfect 
Walk to Everything 
Attention to Detail 
Luxurious Hotel 
Hotel is Full of Life 
Knowledgeable Staff 
Modern Vibe 
Full Breakfast Buffet 
Efficient Front Desk 
Reasonable Parking 
Spacious Room 
Outdated Bathrooms 
Slow WiFi 

86.37&

86.43&

88.60&

89.26&

90.36&

90.65&

91.07&

91.21&

91.74&

94.32&

Penn's&View&Hotel&

Le&Meridien&Philadelphia&

Morris&House&Hotel&

Sofitel&Philadelphia&

Omni&Hotel&at&Independence&Park&

AKA&Ri_enhouse&Square&

Hilton&Inn&At&Penn&

Hotel&Palomar&

Ri_enhouse&1715,&A&Bou+que&

Hotel&

The&Ri_enhouse&Hotel&

Summary of Philly’s  
Top Luxury Hotels 
%

Sleek&buildings,&a&lively&atmosphere&and&friendly&service&bring&&
these&Philadelphia&hotels&to&the&top.&The%atmosphere%sets%the%tone%
%of%a%guest’s%stay,%and%when%guests%enter%these%buildings,%they%are%%
pleased%with%their%choice.%As%one%guest%puts%it,%“the%hotel%is%full%of%
life!”%

Sentiment Top Hotels Comments 

90&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

89&
LOCATION%

45&

85&
HOTEL%

86&
BUILDING%

81&
AMBIANCE%

%
%

85&
SERVICE%

77&
GROUNDS%

81&
FOOD%

69&
INTERNET%

79&
ROOM%



Philadelphia 

Convenient Location 
City Living 
Close to Tourist 
Attractions 
Large Hotel 
Clean, Modern 
Receptive Staff 
Personal Service 
Good, Reliable Choice 
Meets Expectations 
Reasonable Rate 
Overrated 
Food was OK 

 
85.47&

85.79&

86.15&

86.33&

87.78&

87.89&

87.90&

88.86&

97.06&

97.95&

Courtyard&by&Marrio_&Downtown&

Marrio_&Downtown&

The&Independent&Hotel&City&Center&

Homewood&Suites&by&Hilton&aCity&

Avenue&

Residence&Inn&Center&City&

Alexander&Inn&

Philadelphia&Center&City&Residence&

Inn&by&Marrio_&

Marrio_&Philadelphia&Airport&

Ramada&Northeast&Hotel&

Burbridge&St.&B&B&

Summary of Philly’s Top Mid-
Scale/Economy Accommodations  
%

Ambiance,&loca+on,&and&reliability&bring&these&accommoda+ons&&
to&the&top.&Guests%know%what%to%expect%with%these%accommodaHons%K%
clean%and%comfortable%places%to%stay,%convenient%locaHons%and%
reasonable%pricing.%%

Sentiment Top Accommodations  Comments 

89&

Excellent%

This$trustscore$is$the$
average$trustscore$for$
the$set$of$10$hotels.%

TrustScore%Hotel%

87&
AMBIANCE%

45&

83&
GROUNDS%

85&
BUILDING%

82&
SERVICE%

%
%

84&
LOCATION%

72&
ROOM%

81&
HOTEL%

68&
INTERNET%

75&
FOOD%



What are the rankings all about? 

For$more$info:$www.trustyou.com!

A Brief FAQ 
&
How&are&these&scores&calculated?&Overall%scores%are%based%on%a%hotel’s%TrustScore,%the%industry’s%first%independent,%consumerKtrusted%score%that%
represents%all%online%opinions%of%consumers%around%the%world.%Visit%here%for%more%informaHon%on%the%TrustScore.%
%%
Are&any&accommoda+ons&excluded?&Hotels%and%accommodaHons%must%have%at%least%20%reviews%from%at%least%2%sources.%We%also%ensure%that%a%
percentage%of%the%reviews%were%wri]en%recently.%
%%
How&do&you&determine&luxury&hotels&vs.&midascale/economy&accommoda+ons?&Luxury%hotels%are%defined%as%hotels%with%4K5%star%raHngs,%and%
midKscale/economy%rankers%are%defined%as%for%hotels%and%accommodaHons%with%less%than%four%stars.%%
%%
How&many&hotels&did&you&analyze?&We%currently%track%400,000+%hotels%worldwide.%The%report%is%based%on%the%hotels%and%accommodaHons%in%
each%respecHve%city%in%our%database.%%
%%
How&do&you&calculate&sen+ment&scores?&Our%proprietary%semanHc%analysis%algorithms%learn%from%data%on%the%web%to%detect%posiHve,%neutral%and%
negaHve%aspects%in%sentences.%Individual%detected%opinions%are%then%grouped%to%different%categories%(e.g.%room,%service,%locaHon%etc.)%and%
counted%to%form%an%overall%score.%
%%
Where&do&the&comments&come&from?&We%have%selected%comments%from%reviews%of%hotels/accommodaHons%on%each%list.%The%comments%that%
were%selected%are%most%representaHve%of%overall%senHments%echoed%in%the%reviews.%
%%
Can&the&rankings&change&over&+me?&Of%course!%The%TrustScore%measures%all%consumer%opinions%around%the%world.%If%guests%are%more%posiHve%
about%their%stay,%a%hotel’s%score%(and%likely%its%rank)%will%improve.%Contact%us%or%visit%our%blog%for%more%informaHon%on%how%to%improve%your%scores.%

http://www.trustyou.com/products_the_trust_score_en.html
http://www.trustyou.com/blog/?lang=en
http://www.trustyou.com/contact_en.html
http://www.trustyou.com
http://www.twitter.com/trustyou
http://www.facebook.com/trustyou

