
Frankfurt 

Quiet Neighborhood 
Good Value for the 
Money 
Comfortable Bed 
Central Area 
Internet Doesn’t 
Work 
Nice, Friendly People 
Comfortable for a 
Short Stay 
Efficient Service 
Well Groomed Staff 
Variety of 
Restaurants 

Summary of Frankfurt’s Top 
Luxury Hotels 
!

Central,)yet)quiet)loca0ons)leave)guests)talking)about)Frankfurt’s)
top)luxury)hotels.)Guests!spend!their!visit!feeling!like!a!local,!with!
hotels! situated! in! convenient,! yet! quiet,! neighborhood:like! spots.!

Guests!warn!that!internet!can!be!an!issue,!but!are!s<ll!pleased!with!

their!stay.!!

Sentiment Top Hotels Comments 
TrustScore!Hotel!

85.31)

85.67)

85.79)

86.44)

86.60)

86.86)

87.29)

88.84)

89.63)

90.14)

Alexander)am)Zoo)

The)Pure)

The)Wes0n)Grand)Frankfurt)

NH)Die)Villa)Frankfurt)Messe)

Villa)Orange)

Hilton)Frankfurt)

Hotel)Gerbermühle)

Adina)Apartment)Hotel)Frankfurt)
Neue)Oper)

Hotel)Hessischer)Hof)

Rocco)Forte)Villa)Kennedy)
Frankfurt)

87)
Excellent!

This.trustscore.is.the.
average.trustscore.for.
the.set.of.10.hotels.!

90)
LOCATION!

45)

81)
FOOD!

85)
SERVICE!

80)
AMBIANCE!

!

84)
HOTEL!

59)
INTERNET!

!

75)
BUILDING!

76)
GROUNDS!

77)
ROOM!



Frankfurt 

Highly Recommend this 
Hotel 
Very Good Choice 
Calm Area 
Big Room 
Beautiful Breakfast Area 
Reasonable Price 
Helpful Staff 
Poor WiFi Connection 
Friendly Staff 
Garden 
Fresh Food 
Small Bed 
Parking is Difficult 

 82.53)

82.64)

83.20)

84.43)

84.43)

85.75)

86.07)

86.30)

89.03)

90.27)

Innside)Premium)Hotel)Niederrad)

Holiday)Inn)Express)Frankfurt)City)
Hauptbahnhof)

Hotel)Hamburger)Hof)

Villa)Floren0na)

Hotel)Pauli)

Hotel)Spenerhaus)

Lindner)Hotel)&)Sports)Academy)

Apartments)Duval)

Hilton)Garden)Inn)Frankfurt)
Airport)

Hotel)Beethoven)

Summary of Frankfurt’s Top Mid-
Scale/Economy Accommodations  
!

Loca0on) and) service) leave) guests) recommending) these) Frankfurt))
accommoda0ons.)Central!and!quiet,!guests!are!impressed!with!the!

value! they! get! for! the! price,! awarding! the! accommoda<ons! their!

top:rated!reviews.!

Sentiment Top Accommodations  Comments 
TrustScore!Hotel!

85)
Excellent!

This.trustscore.is.the.
average.trustscore.for.
the.set.of.10.hotels.!

91)
LOCATION!

45)

84)
BUILDING!

88)
SERVICE!

82)
FOOD!

!

87)
HOTEL!

72)
ROOM!

74)
AMBIANCE!

76)
GROUNDS!

68)
INTERNET!

!

!



What are the rankings all about? 

For.more.info:.www.trustyou.com!

A Brief FAQ 
)
How)are)these)scores)calculated?)Overall!scores!are!based!on!a!hotel’s!TrustScore,!the!industry’s!first!independent,!consumer:trusted!score!that!

represents!all!online!opinions!of!consumers!around!the!world.!Visit!here!for!more!informa<on!on!the!TrustScore.!

!!

Are)any)accommoda0ons)excluded?)Hotels!and!accommoda<ons!must!have!at!least!20!reviews!from!at!least!2!sources.!We!also!ensure!that!a!

percentage!of!the!reviews!were!wriTen!recently.!

!!

How)do)you)determine)luxury)hotels)vs.)mid`scale/economy)accommoda0ons?)Luxury!hotels!are!defined!as!hotels!with!4:5!star!ra<ngs,!and!
mid:scale/economy!rankers!are!defined!as!for!hotels!and!accommoda<ons!with!0:3!stars.!!

!!

How)many)hotels)did)you)analyze?)We!currently!track!400,000+!hotels!worldwide.!The!report!is!based!on!the!hotels!and!accommoda<ons!in!

each!respec<ve!city!in!our!database.!!

!!

How)do)you)calculate)sen0ment)scores?)Our!proprietary!seman<c!analysis!algorithms!learn!from!data!on!the!web!to!detect!posi<ve,!neutral!and!

nega<ve!aspects!in!sentences.!Individual!detected!opinions!are!then!grouped!to!different!categories!(e.g.!room,!service,!loca<on!etc.)!and!

counted!to!form!an!overall!score.!

!!

Where)do)the)comments)come)from?)We!have!selected!comments!from!reviews!of!hotels/accommoda<ons!on!each!list.!The!comments!that!

were!selected!are!most!representa<ve!of!overall!sen<ments!echoed!in!the!reviews.!

!!

Can)the)rankings)change)over)0me?)Of!course!!The!TrustScore!measures!all!consumer!opinions!around!the!world.!If!guests!are!more!posi<ve!

about!their!stay,!a!hotel’s!score!(and!likely!its!rank)!will!improve.!Contact!us!or!visit!our!blog!for!more!informa<on!on!how!to!improve!your!scores.!

http://www.trustyou.com/products_the_trust_score_en.html
http://www.trustyou.com/contact_en.html
http://www.trustyou.com/blog/?lang=en
http://www.trustyou.com
http://www.twitter.com/trustyou
http://www.facebook.com/trustyou

